Modernizing

the application
development landscape
for an IT services
management giant

An Overview
With remote work becoming a reality,
organizations are re-visiting their IT
infrastructure strategy. Today, organizations
of all sizes and across industries need
to modernize their infrastructure to align
with the changing business dynamics.
Infrastructure modernization enables them
to keep the workforce connected and
productive from anywhere and anytime.
Realizing this need, a multinational IT
services firm wanted to upgrade its
application development process for
seamless integration with its remote work
setup. This is where Softline stepped up to
help the company achieve its modernization
goals by planning a seamless migration to
Microsoft Azure.

Customer pain points
With multiple offices across the globe and
around 13000+ workforce, the pandemic
accelerated the need to shift towards remote
work. Being a leader in data intelligence and
data-driven solutions at its core, the company
wanted to ensure continued productivity and
delivery of solutions to its customer.
In efforts to stay modern on all fronts,
they hoped to improve and upgrade their
application development process while
embracing the new remote work environment.
The aim was a faultless integration with their
remote work setup so the teams could work
without disruption from anywhere.

Softline solution
After close consideration, research, and planning, Softline’s team suggested migrating the existing
application landscape to Microsoft Azure. The migration offered the company better reliability and
scalability and removed team development capabilities.
As a first step towards this goal, Softline helped the company switch from TFS to GitHub for a
distributed version control solution. This provided the remote teams access to a distributed version
control system with a fail-safe hosting service and easy administration capabilities.

End result
Migration to Microsoft Azure enabled the customer to innovate rapidly and meet its customers
changing needs with customized applications. It also offered them -

Increased
reliability and
security

Reduced
costs

Accelerated time
to market

Remote
development
capabilities

Partnering with Softline Digital Workplace solutions empowers Small and Medium Enterprises
to embrace the remote work model and be future-ready. We bring in expertise that meets unique
business objectives. To learn more about our solutions, visit the website.

